The co-operative investments
good with money

Product guide to your
Option 32 Pension Transfer Policy

Reminder of important facts

Part of The co-operative financial services



What is an Option 32 Pension
Transfer policy?

You transferred benefits from an ex-employer’s
occupational pension scheme (OPS) into this policy.

This policy will provide you with an income in
retirement (Basic Pension plus bonuses) and possibly
the option of a tax-free lump sum when you retire.
When you retire you will be given the option to buy
your pension from another provider.

In addition, depending on your original OPS benefits,
you may also have some life cover.

Where your money is invested
Your policy is invested in the CIS with-profits fund.

The “Principles and Practices of Financial
Management” (PPFM) document explains in detail the
management of the with-prafits fund. The PPFM and
a customer-friendly version of it, sometimes called a
with-profits guide, are available either by accessing
co-operativeinvestments.co.uk or on request.

In the event of conflict between this guide and the
PPFM, the PPFM shall prevail.

Your policy guarantees

Your policy benefits from a very high level of
investment guarantees. Initially, we set your
policy’s Basic Pension amount by making
assumptions regarding:

1. the future investment return we would achieve
each year on the transfer value that we received
from your former pension scheme and

2. the number of years over which we would
subsequently pay you a pension.

Annual bonuses were added when investment
returns were good, and this increased the guaranteed
value of your policy.

Investment returns in recent years and expected
future investment returns are much lower than the
returns we assumed at outset.

Life expectancy rates have also increased over the
period since you took out your policy. This results in
us paying pensions over a longer period.

The combination of these factors means that the
underlying value of your policy (i.e. the initial transfer
value plus investment returns to date, less expenses)
is significantly less than the value of your guaranteed
benefits and will remain so at your Normal
Retirement Date™.

Despite this, we guarantee that your policy will pay
out the total guaranteed pension, including any
annual bonuses already added, at your Normal
Retirement Date.

Guaranteed Minimum Pension

If your Occupational Pension Scheme automatically
contracted you out of the State Earnings Related

Pension Scheme (SERPS), then part of your benefits
will provide a Guaranteed Minimum Pension (GMP).

Regulations require that we must pay this amount
to you as a minimum (from age 60 if you are
female and from age 65 if you are male) and in a
certain format.



When you can take your
retirement benefits

We will write to you in the months leading up to
your Normal Retirement Date to inform you of your
options, unless you contact us to request an earlier
retirement date.

You may be able to take your benefits before

this, but recent changes to the rules surrounding
pensions mean that the minimum age at which
most people will be able to take benefits from their
pension will be increased from 50 to 55 with effect
from 6th April 2010.

Despite these changes, if your Normal Retirement
Date is before this date, special rules mean that you
will still be able to take retirement benefits from your
Option 32 Pension Transfer Policy from age 50.

However, early retirement will only be possible if
your retirement fund is sufficient to pay your GMP
at that time.

What happens if you die before
you retire?

Depending on the features of your original
Occupational Pension Scheme, the policy
value will be used to provide either:

— a pension for your spouse or civil partner, or

— a lump sum payable to your next of kin or a
dependant, or

— a mixture of both.

Please contact us if you become
seriously ill

Some government rules on the provision of pension
benefits may be different if you are forced to retire
early from ill-health.

Transferring your pension

You can transfer your pension to another pension
provider at any time before you retire.

Please note that you will lose the valuable policy
guarantees described earlier if you transfer your
pension and you should seek independent financial
advice if you are considering this option.



Additional information

This guide is intended to be a concise reminder

of the main features of the product you have
purchased. We supplied a contract for the product to
you when you made your purchase and you should
refer to this and any contract endorsement which we
may have sent you for full information. In the event
of conflict between this guide and any contract, the
contract will prevail.

Customer impact

Since it began in March 2006 we've been a
member of the Association of British Insurers’
Customer Impact Scheme, an initiative aimed

at putting your needs at the heart of the life and
savings industry. You can find out more about the
scheme, and about how we're performing, in our
latest report to customers — available on our website
goodwithmoney.co.uk

Notes

*Throughout this document, whenever we refer to
‘Normal Retirement Date’, this is the retirement date
that was specified when the plan was set up (unless
subsequently amended).

1eaf e 0013-0.3 Aq S|jiq [3nj }n3 pue SUOISSILI

aanpaJ pinoa uonensui jlem Ayaes ‘oo pue sjjem ay} ybnoy}
150/ S1 awoy 1nof uj Jeay ay} Jo %0y uey} aiow — [jem ayj dn

If you need more information,
contact our Customer Contact Centre

08457 46 46 46

Monday to Friday 8am to 5pm.

Please call 08457 46 46 46 if you would like to receive this information
in an alternative format such as large print, audio or Braille.

The Co-operative Investments is a brand name used by Co-operative Insurance Society Limited.

Co-operative Insurance Society Limited is authorised and regulated by the Financial Services Authority.
Registered Office: Miller Street, Manchester M60 OAL. Registered in England number 3615R.

Co-operative Financial Services Limited, registered Office: New Century House, Manchester M60 4ES. Registered Number IP29379R.

Any advice from Co-operative Financial Advisers will relate only to a range of the products and services available from the
members of the CFS marketing group, and a limited number of other companies.

Calls may be monitored or recorded for security and training purposes. For BT customers, calls to 0800 numbers are free and calls to 0845 numbers will
cost no more than 4p per minute. Call charges from other companies may vary and you may want to check this with your service provider.
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